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ARTICLE INFO Abstract

All health-related professionals encounter patients with pain throughout their 
career. Pain is also a culturally moderated phenomenon. This project describes a 
journey of using social media to enhance the learning experience in pain & symptoms 
management among master students from the two nursing schools. For this collaborative 
effort, faculties from the two institutes set up a Facebook closed group page as a tool 
for collaboration. The faculties uploaded videos on the use of non-pharmacological 
strategies and Chinese Traditional Medicines. Students were invited to join, share and 
discuss the pain management topics on the Facebook closed group page from October 
to December 2018. Students were asked to reflect on their learning experience at the 
end. Seventy-nine nursing students participated in the sharing and discussion. Students 
from both schools treasured this international learning experience and enjoyed the 
flexibility of using social media. They actively participated in the discussion and sharing 
relevant articles and photos and local news related to topics. Students found this activity 
rewarding and widening the cultural sensitivity perspective. As health becomes a global 
issue, the distance collaborations among health care professionals are common. Social 
media platforms can be used as tools to overcome scheduling issues and encourage 
interaction and deliberation. However, this project is limited by specific social media 
(Facebook). Not all students are regular Facebook users. For the future collaboration, we 
will need to explore other social media options.

In conclusion, the use of social media embraces the technology-assisted approaches 
and enhancing an effective international teaching and learning experience to students, 
the teaching team will continue to develop and refine collaborative mode to facilitate 
students learning.

Introduction
Pain management is a fundamental to nursing care for most of 

patients with chronic conditions. In addition to provide traditional 
care, nurses are required to master skills in interpreting and applying 
new knowledge based on best available evidence. Nursing research 
and evidence-based practice course is offered in most nursing 
schools to expose nursing students to research and evidence-based 
practice. Pain, however, is a culturally moderated phenomenon. The 
international collaboration in teaching and learning in this specific 
topic can lead to an exposure to new approaches and exchange 
new perspectives in pain management. It can enhance student’s  

 
engagement and cultural sensitivity. International knowledge 
exchanges between faculties and students have been identified as 
one strategy to strengthen nursing care, education and research 
[1] A key challenge of most international collaboration is travel 
cost and time. Social media, including Facebook, Twitter, and 
Instagram, has been part of our daily media consumption routines 
worldwide. Recently it has become one of the most effective tools 
in communications, marketing, News, electronic publishing etc. [2]. 
In academia, social media becomes one of communication methods 
tools used among students and faculties in many universities/
institutions.
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It has been found to be useful in making announcements, 
services of advising, educational activities, marketing, personal 
postings, expressing opinions and News [3]. From an educational 
perspective, advances in technology and the internationalization 
of curriculum are possible with the increasing use of information 
technology and social media. With these in mind, we are examining 
the feasibility in using social media in international education 
collaboration on a specific pain management topic for post graduate 
nursing students from two universities. 

Teaching and Learning

Pain and Symptoms Management Course (School of Nursing 
in Hong Kong): Traditional Chinese medicine (TCM) is culturally 
accepted and widely used in Hong Kong, Taiwan and other Asian 
countries [4]. The prevalence of TCM gradually increased from 
2000 to 2009, and acupuncture, Chinese herbal medicine and 
moxibustion are commonly used. Indeed, the use of TCM warrant 
further use among various populations. In this regard, health care 
professions, who are with the patients 24/7 would be in a good 
position to learn more about TCM, and, transfer of their knowledge 
and understanding to their clients in order to manage various health 
conditions, as well as their pain situations in particular. Students 
(n=69; divided into 7 groups) taking the course Pain & Symptom 
Management were invited to join Chinese Traditional Medicines 
(TCM) Facebook activities. Upon completion of the course, ie, in 
Dec 2018, Facebook discussion measured by number of entries, 
content of discussion, the use of relevant and update literature for 
the students. Students submitted their reflection on what went well 
and what need to be done to improve this collaborative activity [5]. 

Evidence Based Practice Project on Pain Management 
(School of Nursing in USA): As a part of graduate nursing program 
requirement, students are required to complete a research and 
evidence-based practice in nursing course. The evaluation for 
student’s achievement in this course includes a final group project, 
which consist of 

a) select and develop a clinical question,

b) provide background and significant of the problem,

c) search for related evidence, and 

d) write an evidence synthesis and clinical recommendation. 
Students interested in pain management in any clinical population, 
were invited to participate in this international education 
collaboration. The extra work was graded as a part of their course 
assignment. For this participation, students were required to 

1) review information on pain management shared on 
Facebook closed group during October to December 2018 and 
discuss the information, 

2) include at 1-2 clinical recommendations based on the 
information they learned from the Facebook,

3) shared their project finding (3-5 min presentation) on the 
Facebook close group, and 

4) write a journal reflection of their experience at the end of 
the semester. Two groups (5 students/group) signed up for this 
activity.

Materials and Facebook Activities

Faculties created a Facebook closed group, which allow 
only members of the group to review and post comments on the 
discussion. Students from both schools were invited to join the 
group. A faculty posted a 3-minute video clip on pain management 
using TCM [6].

TCM Video: A 3-minute video clips regarding a client with 
muscular-skeletal pain on her the right hand and wrist was 
developed. In the video, the client stated that the pain was so severe 
that she said she did not want to continue her work, and, felt stressful 
and hopeless. Then, a health care profession introduced the use of 
moxibustion and applied the moxibustion on her right hand and 
wrist for a while. Afterwards, the client instructed to stretch her 
right hand and wrist again. The client stated she felt much better, 
and the smell of the moxibustion was indeed appealing. At the end 
of this video clips, the instructor as the students to discuss and 
share posts in the Facebook regarding the following questions.

a) To understand moxibustion, its nature, effects and side 
effects

b) Identify the role of moxibustion and various TCM methods 
in pain management

c) Explore any cultural differences in pain management 
between East and West populations 

 Facebook Discussion: Students were required to post 
literature-based information, sharing clinical experiences and 
practices on pain management in various clinical settings and 
populations. Faculties monitored and moderate the group 
discussion. From October – December 2018, there were 41 posted 
discussion posted by students. The topics include chronic pain 
in older adult and management methods in the US, the use of 
transcutaneous electrical nerve stimulation (TENS) for labor pain 
in the US, moxibustion for chronic pain, acupuncture for pediatric 
intensive care unit, the underlying mechanism of moxibustion and 
acupuncture effectiveness, the combined electroacupuncture and 
auricular acupuncture for post-operative pain, safety and potential 
complication of moxibustion, acupuncture for labor pain, cultural 
differences of patient’s attitude toward pain, moxibustion for cancer 
pain and muscle pain, safety and complication of acupuncture, and 
Chinese complimentary therapies in labor pain management [7]. 

Student Reflection: At the end of the semester, students were 
asked to reflect on their learning experience and share comments 
and suggestions on what need to be done to improve the activity 
and the use of social media. 
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Broaden knowledge: Students found that this activity 
broadens their nursing knowledge and experience.

a) Student A: “It was really great to see how students from 
Hong Kong / US actively participated. It was very structured, 
and they gave us a lot of education on their topics”

b) Student B: “I enjoyed reading the Hong Kong student’s 
Facebook posts. Working as a nurse in [USA], I encounter daily 
patients from other cultures and countries. Reading these 
posts gave me a different and widened perspective of cultural 
sensitivity.”; “Overall I think this was a meaningful experience”

c) Student C: “This course extra credit activity was very 
interesting and eye opening to see other students explain some 
of their traditional medicine techniques such as acupuncture 
and moxibustion.” 

d) Student D: “I learned that there are many other options 
than medications for pain relief and I learned that I need to 
broaden my knowledge on other cultures pain relief techniques 
in order to be a more well-rounded nurse.” 

Appreciation of Cultural Difference: Students found that the 
collaboration provides a new information and sharing experience 
and information increase their exposure to the cultural differences.

a) Student E: “Nice to hear opinions from another countries 
standpoint where culture is very different and things up for 
interpretation can be taken very differently.

b) Student F: “It was a great experience interacting with 
students from Hong Kong / US to better understand other 
means of pain management in different cultures” 

c) Student G: “We have been taught over and over again 
about using culturally appropriate care. Working with other 
students and learning about their work (specifically in 
moxibustion that I previously knew nothing about) was eye-
opening.”

d) Student H: we hope other students tried acupuncture 
and found it effective.” 

Convenience of Using Facebook Platform: Some students 
feel that sharing the information through the Facebook close group 
is convenience.

a) Student C: “The most helpful aspect of this activity was 
the use of Facebook as the platform. Although not a traditional way 
to learn, it made it easy to see and read on my phone during my 
busy schedule of school and working full time.”

b) Student D: “I think having a platform such as Facebook 
was helpful for this activity for us to get in contact with others. It 
also encouraged interaction and deliberation.” 

However, students suggested that there should be more 
structured evaluation criteria for the learning using the social 

media method. Some students did not use Facebook regularly and 
creating another social media account is a burden. Therefore, they 
suggested using other social media (e.g., twitter, Pinterest, etc.).

Faculties Note: The faculties felt that the social media, especially, 
Facebook is easy to use. This platform offers an attractive feature 
for connection and collaboration among students. The original plan 
for this collaboration was to use the “live chat” feature for students 
to sharing and discuss their information. However, we run into a 
challenge of schedule conflict and time zone differences between 
two countries. The discussion posts, comments and presentation 
were used to replace the “live chat.” [8] We are testing the feasibility 
of this collaboration. To avoid overwhelm the students with the 
structured requirement, we allowed the students to volunteer to 
be a part of the activity. During October-December 2018, we did 
not encounter any technical difficulties for posting our comments 
and received no report of technical difficulty from students. Each 
student was required to share their clinical experience and post 
the literature-based evidence. Two faculties took moderator roles 
for the students’ discussions. There were no evaluation criteria on 
how many posts required per each student. We found that some 
students participated in the discussion more than the others. We 
used the Facebook feature “at (@) user account” to ask question to 
specific student. This feature helped us received more responses 
from students who did not participate in the discussion.

Discussion 
With demand for expansion of educational offerings both within 

and across countries has increased worldwide, and the proliferative 
use of social media among younger generations. The present article 
described the effective use of social media to enhance the learning 
of TCM. Indeed, management of pain is of important concern in the 
medical arena. All health-related professionals encounter patients 
with pain throughout their career. Nurses are integral to improving 
the health of individuals, families and communities worldwide; 
therefore, it is critical for nursing programs to be actively 
involved in addressing global health concerns by promoting a 
deeper understanding of cultural perspectives of different health 
conditions [9]. Students from both schools actively participated in 
the discussion and sharing relevant articles and photos and local 
news related to topics. Students found this activity rewarding and 
widening the cultural sensitivity perspective. As health becomes 
a global issue, the distance collaborations among health care 
professionals are common. Social media platforms can be used as 
tools to overcome scheduling issues and encourage interaction and 
deliberation. 

In spite of the benefit on interaction and communication, the 
privacy and security issues of social media were major concerns [9]. 
We employed the security measure by setting up the privacy feature 
of the Facebook group to allow only group members to post and 
share information, the members were invited members only, and 
the group cannot be searched from search engine. Before started 
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sharing the information, the group rules on sharing and posting 
information were established and agreed by group members. 
The project is limited by specific social media (Facebook). Not all 
students are regular Facebook users, and it posed a limitation of 
this study. For the future collaboration, we will need to explore 
other social media options.

In conclusion, the use of social media to embraces the 
technology-assisted approaches and enhance international 
teaching and learning experience is feasible. The teaching team 
will continue to develop and refine collaborative mode to facilitate 
students learning. 
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